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(57)Abstract: 

PROBLEM TO BE SOLVED: To make easily, acquirable a communication 
tool owned by an opposite party desired to communicate by judging 
which communication tool is to be used for the opposite party. 
SOLUTION: This user condition retrieval server device 1 manages the 
'user identification information(ID)' of respective terminals 2, 2'..., 
'communication tool name owned at present terminal by a user and 
'utilizing condition of tool' identified and registered on a client, manages 
'acquisition information such as URL of a home page capable of 
acquiring the main body of communication tool or main body of tool' and 
reports user conditions corresponding to the retrieval requests of user 
conditions from the terminals 2, 2'.... At the terminals 2, 2'..., it is judged 
from these user conditions which communication tool is to be used. 
Based on the information of user conditions, the communication tool is 
downloaded if necessary. 
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